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Disclaimer 

The content of this manual is subject to change without notice and should not 
be construed as a commitment by the distributor or Net2Phone. This manual 
is furnished for informational use only and Net2Phone assumes no 
responsibility or liability for any errors or inaccuracies that may appear 
herein. 
 
Any Net2Phone services provided through this Equipment are not intended to 
replace or be a substitute for primary line voice services or Plain Old 
Telephone Service ("POTS") and are not meant to provide guaranteed 
Automatic Number Identification or Automatic Location Information 
capabilities associated with 911 or E911 services or to permit access to 411 
directory assistance services.  Net2Phone will not be liable for any damages, 
expenses, liabilities, risks, or harms arising out of or related to the Net2Phone 
services provided through this Equipment. 
 
Net2Phone and all related logos are trademarks of Net2Phone, Inc.  The 
information contained in these materials is for informational and marketing 
purposes only.  Rates and calling plans are subject to change without notice. 
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Introduction 
 
Congratulations on becoming a VoiceLine partner!  VoiceLine offers you a tremendous 
opportunity to profit in the growing broadband telephony market.  The following guide provides 
you with a process to follow when starting your VoiceLine business: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please note that this guide is meant to help you quickly and effectively launch your 
VoiceLine business.  Throughout this guide, we reference additional documents that you 
should consult for more in-depth information on specific topics. 

Step 1: 
Identifying Your Target Customers 

Step 2: 
Finding the Best Calling Plan for Your 
Potential Customers 

Step 3: 
Selling the VoiceLine Service 

Step 4: 
Getting Your Customers Started 

Step 5: 
Supporting Your Customers 

Step 6: 
Maintaining Your Business 

Step 7: 
Increasing Your Revenue 
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Identifying Your Target Customer 
 
Benefits 
VoiceLine is a VoIP calling service that can benefit: 
• Anyone with contacts in one of the many countries from where VoiceLine customers can 

choose phone numbers 
• Those who call and/or fax internationally 
• Both residential and small business customers 
 
Target Markets 
VoiceLine enables broadband users to save on both outbound and inbound calls with a variety 
of flexible calling plans.  VoiceLine users can also benefit from having telephone numbers from 
different countries throughout the world while enjoying a variety of popular calling features. 
 
Both residential and small business customers can benefit from VoiceLine: 
 
• Residential broadband users can drastically reduce their communication costs with family, 

friends and business contacts all over the world.  For example, if a customer has contacts in 
New York, they can select a New York telephone number and their contacts can call them 
without incurring long distance charges. 

• Small businesses can utilize VoiceLine to establish an international presence.  For 
example, a company with customers in the U.K. could obtain a U.K. telephone number for 
service and support.  Since the process is seamless, callers will have the same experience 
as they would calling any number in the U.K.  

 
Terms of Use 
VoiceLine’s unlimited plans are for personal, residential and reasonable business use only and 
accounts in violation of the terms of use will be deactivated.  Prohibited uses include, but are not 
limited to, autodialing, continuous or extensive call forwarding, continuous connectivity, fax 
broadcasting, fax blasting, telemarketing and automatic dialing.  Businesses such as 
Telemarketing/Call Centers and Internet Cafés are prohibited from using unlimited plans.  
However, customers prohibited from using an unlimited plan can still benefit from VoiceLine’s 
numerous pay as you go and bucket of minutes plans.  If these options do not suit their calling 
patterns, it is recommended that you offer them one of Net2Phone’s other cost-saving solutions. 
 
Requirements 
In order to use VoiceLine, callers must have: 
 
• A VoiceLine account  
 
• A broadband Internet connection (such as DSL, cable, Wi-Fi, T1, LAN or WAN) 

o 30 Kbps of available bandwidth is required for a single voice call 
o Faxing requires 70 Kbps to send and 90 Kbps to receive 
o Simultaneous phone/fax calls require approximately 100-170 Kbps 

 
• An InnoMedia MTA 3328-2, 3328-2R or XT 6328-2Re telephone adapter, Linksys SPA941 

IP Phone or an approved Wi-Fi handset (Samsung SMT-W6100 or VoiceLine XJ200): 
o The InnoMedia adapters enable broadband users to connect up to two regular 

telephones and save on both inbound and outbound calling.  The MTA 3328-2R and 
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XT 6328-2Re feature built-in routers while the MTA 3328-2 is perfect for 
environments that already have a router.  The MTA 3328-2R and XT 6328-2Re 
enable faxing. 

o The Linksys SPA941 IP Phone provides home office and business users with a 
multiple line VoIP calling solution. 

o The Wi-Fi handsets enable users to place and receive low-cost calls over Wi-Fi 
networks.  Calls can be made through Wi-Fi gateways and access points that comply 
with either the 802.11b or 802.11g standard.  Both standards apply to Wi-Fi LANs 
operating in the 2.4 GHz spectrum.  (Not all of VoiceLine’s calling features may be 
available with the Wi-Fi handsets.  Please consult the appropriate user’s guides for 
more information.) 

 
• An analog telephone (for use with InnoMedia MTA devices) and/or fax machine (for use with 

the InnoMedia MTA 3328-2R or XT 6328-2Re) 
 
In addition, customers can use a PC with Microsoft Internet Explorer Web browser version 5.0 
or higher for account management, but it is not necessary for placing calls. 
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Finding the Best Calling Plan 
Overview 
VoiceLine features a variety of prepaid calling plans to meet the needs of different customers.  
Users can choose between monthly calling plans and a pay as you go model.  These plans 
feature different inbound and outbound charges, depending on the type of telephone number 
selected: 
 
Plan Type Telephone 

Number 
Outbound Calling Inbound Calling 

(Subscriber Charge) 
Monthly Plans Local number 

from one of a 
variety of 
countries 

Either unlimited or a 
“bucket of minutes” to a 
specific region 

Unlimited 

Monthly Plans U.S. or U.K. 
Toll-Free 

Either unlimited or a 
“bucket of minutes” to a 
specific region 

First 100 minutes included 
in plan, 4.9¢/minute 
thereafter 

Pay As You Go Local number 
from one of a 
variety of 
countries 

Per minute rates apply 2.9¢/minute or 
$8.99/month for unlimited 

Pay As You Go U.S. or U.K. 
Toll-Free 

Per minute rates apply 7¢/minute 

 

Monthly Plans 
VoiceLine features two main types of monthly plans, Unlimited and “Bucket of Minutes” calling.  
Unlimited Monthly Plans offer unlimited outbound calling to specific countries for a flat, monthly 
fee.  Bucket of Minutes Monthly Plans feature a fixed number of minutes for outbound calling to 
certain countries for a specific monthly fee. 

Unlimited Monthly Plans 
 
Plan Details 
• Unlimited Monthly Plans allow the VoiceLine subscriber to make an unlimited amount of 

calls to the U.S./Canada, U.S./Canada/U.K./France or a number of European countries (plus 
U.S./Canada).  

• Customers can also make low-cost calls to destinations outside of these countries, but must 
have funds in their account (cash balance/“reserve funds”) in order to do so. 

• Rates for inbound calls vary based on whether a user has local number or a toll-free 
number.  

• A customer’s monthly minute plan begins when they make or receive their first call. 
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Overview – Unlimited Monthly Plans 
Plan Name Phone Number Outbound Calling Inbound Calling 
US/CA Unlimited Local number 

from one of a 
variety of 
countries 

• Unlimited to U.S./Canada 
• Calls to other countries 

billed per “vl ov” rate table 

• Unlimited 

US/CA Unlimited U.S. or U.K. 
Toll-Free 

• Unlimited to U.S./Canada 
• Calls to other countries 

billed per “vl ov” rate table 

• Includes 100 minutes of 
inbound calling (additional 
inbound minutes billed at 
4.9¢/minute) 

US/CA/UK/FR 
Unlimited 

Local number 
from one of a 
variety of 
countries 

• Unlimited to 
U.S./Canada/U.K./France* 

• Calls to other countries 
billed per “vl op ov” rate 
table 

• Unlimited  

US/CA/UK/FR 
Unlimited 

U.S. or U.K. 
Toll-Free 

• Unlimited to 
U.S./Canada/U.K./France* 

• Calls to other countries 
billed per “vl ov” rate table 

• Includes 100 minutes of 
inbound calling (additional 
inbound minutes billed at 
4.9¢/minute) 

Europe Unlimited Local number 
from one of a 
variety of 
countries 

• Unlimited to a number of 
European countries** plus 
U.S./Canada 

• Calls to other countries 
billed per “vl ov” rate table 

• Unlimited  

Europe Unlimited U.S. or U.K. 
Toll-Free 

• Unlimited to a number of 
European countries** plus 
U.S./Canada 

• Calls to other countries 
billed per “vl ov” rate table 

• Includes 100 minutes of 
inbound calling (additional 
inbound minutes billed at 
4.9¢/minute) 

 
*Does not include calls to cell phones in the U.K. or France 
**Includes Austria, Belgium, Czech Republic, Denmark, France, Germany, Greece, Ireland, Israel, Italy, Netherlands, 
Norway, Portugal, Russia (Moscow, St. Petersburg), Spain, Sweden, Switzerland, U.K. and Vatican City (does not 
include calls to cell phones in these countries, but does include calls to cell phones in the U.S./Canada) 
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Bucket of Minutes Monthly Plans 
 
Plan Details 
• VoiceLine features a number of different Bucket of Minutes Monthly Plans that offer a fixed 

number of minutes for outbound calling to certain countries. 
• Outbound, “in plan” calls are deducted from the monthly allotment of minutes.  
• Customers are able to make low-cost calls to destinations outside of those covered in their 

plan (“out of plan” calls).  In the U.S./Canada, Europe, Asia and Israel plans, rates for these 
calls have been assigned a “virtual minutes value” so that they can be deducted from the 
customer’s bucket of minutes.   

• Out of plan calls in the India calling plans are billed differently.  To make out of plan calls in 
an India plan, customers must have funds in their account (cash balance/“reserve funds”).  
Out of plan calls are then deducted from their account as per the “vl op ld india” rate table. 

• Overage calls (over and above the monthly allotted minutes) are deducted from the 
customer’s (child) account (cash balance/“reserve funds”), as per the “vl ov” rate table.  

• Rates for inbound calls vary based on whether a user has a local or toll-free number. 
• A customer’s monthly minute plan begins when they make or receive their first call.   
 
Overview – Bucket of Minutes Monthly Plans 
Plan Name Phone # Includes 
Asia 350 
Asia 500 

Local number from one of a 
variety of countries 

Monthly bucket of outbound minutes to Asia (plus 
U.S./Canada and certain European destinations), unlimited 
inbound minutes 

Asia 350 
Asia 500 

U.S. or U.K. Toll-Free Monthly bucket of outbound minutes to Asia (plus 
U.S./Canada and certain European destinations), 100 inbound 
minutes (additional inbound minutes billed at 4.9¢/minute) 

Europe 350 
Europe 500 

Local number from one of a 
variety of countries 

Monthly bucket of outbound minutes to Europe (and 
U.S./Canada), unlimited inbound minutes 

Europe 350 
Europe 500 

U.S. or U.K. Toll-Free Monthly bucket of outbound minutes to Europe (and 
U.S./Canada), 100 inbound minutes (additional inbound 
minutes billed at 4.9¢/minute) 

India 150 
India 250 
India 500 

Local number from one of a 
variety of countries 

Monthly bucket of outbound minutes to India, unlimited 
inbound minutes 

India 150 
India 250 
India 500 

U.S. or U.K. Toll-Free Monthly bucket of outbound minutes to India, 100 inbound 
minutes (additional inbound minutes billed at 4.9¢/minute) 

Israel 350 
Israel 500 

Local number from one of a 
variety of countries 

Monthly bucket of outbound minutes to Israel (and 
U.S./Canada), unlimited inbound minutes 

Israel 350 
Israel 500 

U.S. or U.K. Toll-Free Monthly bucket of outbound minutes to Israel (and 
U.S./Canada), 100 inbound minutes (additional inbound 
minutes billed at 4.9¢/minute) 

US/CA 300 
US/CA 500 

Local number from one of a 
variety of countries 

Monthly bucket of outbound minutes to U.S./Canada, 
unlimited inbound minutes 

US/CA 300 
US/CA 500 

U.S. or U.K. Toll-Free Monthly bucket of outbound minutes to U.S./Canada, 100 
inbound minutes (additional inbound minutes billed at 
4.9¢/minute) 
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Common Questions on Monthly Plans 
When does a customer’s monthly minute plan (billing cycle) begin? 
A customer’s billing cycle begins when they make or receive their first call.  Even if their plan is 
later changed, their billing cycle date remains the same. 
 
What destinations are considered “in plan” calls for the various bucket of minutes 
plans? 
The following table shows the “in plan” calls for these plans: 
Plan Type Destinations (“In Plan” Calls) 
U.S./Canada U.S. and Canada (including cellular destinations) 
Europe Austria, Belgium, Czech Republic, Denmark, France, Germany, Ireland, Italy, 

Netherlands, Norway, Russia (Moscow, St. Petersburg), Sweden, Switzerland, 
United Kingdom and Vatican City.  Calls to cellular phones in these countries are 
not considered “in plan” calls. 
 
Calls to the U.S. and Canada are also considered “in plan” calls, including 
cellular destinations. 

Asia Australia, China, Hong Kong, Indonesia (Jakarta), Japan, Malaysia, New 
Zealand, Singapore, South Korea and Taiwan.  Calls to cellular phones in China 
and Hong Kong are considered “in plan” calls.  Calls to cellular phones in the 
rest of the above locations are not considered “in plan” calls. 
 
Calls to these European destinations (excluding cellular calls) are also 
considered “in plan” calls:  Austria, Belgium, Czech Republic, Denmark, France, 
Germany, Ireland, Italy, Netherlands, Norway, Russia (Moscow, St. Petersburg), 
Sweden, Switzerland, United Kingdom and Vatican City   
 
Calls to the U.S. and Canada are also considered “in plan” calls, including 
cellular destinations. 

Israel All of Israel, except cellular calls 
 
Calls to the U.S. and Canada are also considered “in plan” calls, including 
cellular destinations. 

India All of India, including cellular calls 
 
Can you explain how out of plan calls are billed in the Asia, Europe, Israel and 
U.S./Canada bucket of minutes plans? 
Rates for these calls have been assigned a “virtual minutes value” so that they can be deducted 
from the customer’s bucket of minutes.  Minutes for these calls are deducted as per the 
following tables: 
 
Plan Type Table 
Asia “vl ip ld asia” 
Europe “vl ip ld europe” 
Israel “vl ip ld israel” 
U.S./Canada “vl ip ld us ca” 
 
These tables are based on units of time (seconds) rather than currency.  Here is a simplified 
explanation of how an out of plan call is deducted from a customer’s bucket of minutes: 
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• Let’s assume that a customer chooses a U.S. local telephone number and a Europe plan 
type. 

• The customer then makes a one-minute call to Singapore (an out of plan call). 
• If you reference the “vl ip ld europe” table, you will see that Singapore has been assigned a 

value of 120.   
• As this value is expressed in seconds, simply divide 120 by 60 (seconds) and you will get a 

value of two units. 
• So, for every one minute this customer calls Singapore, two units are deducted from his 

bucket of minutes.   
 
Both partners and end users can visit www.myaccountcenter.net and click on “Find Rates” to 
see how many minutes would be deducted for a specific out of plan call. 
 
Can a customer keep making calls once his monthly bucket of minutes runs out? 
Yes, as long as they have a cash balance (“reserve funds”) in their account.  In this case, calls 
are billed as per the “vl ov” rate table.  
 
If a customer does not use all of his minutes in a particular month, do they “roll over” 
into the following month? 
No, VoiceLine does not offer roll over minutes. 
 
Can a customer use their monthly minutes on calls to destinations not included in their 
plan? 
Yes.  VoiceLine does not penalize customers for making calls to locations outside of their plan.  
Unlike other companies that charge overage fees, VoiceLine bucket of minutes customers have 
the flexibility to use their monthly minutes on calls to anywhere in the world.  If a customer has 
minutes remaining in his monthly bucket, calls to destinations not included in the plan are billed 
as per their “virtual minutes value” (see explanation earlier in this section).  If a customer runs 
out of minutes, they must have a cash balance and calls are then billed as per the “vl ov” rate 
table.



Operating a VoiceLine Business 12

 

Pay As You Go Model 
 
Details 
• Outbound and inbound calls are deducted from the end user (child) account balance. 
• Outbound calls are deducted based on the “vl payg op ld” rate table. 
• Rates for inbound calls vary based on whether a user has a local or toll-free number.   
• VoiceMail is not included as a standard feature, but can be added for $0.99/month. 
• A user’s funds do not expire provided they make or receive at least one billable call every 90 

days.  (Pay as you go accounts with VoiceMail will expire once their balance falls below 
$0.99 and no calls are made or received in 90 days.)  

• The auto-recharge feature can automatically replenish an account when the balance falls 
below a certain level. 

 
Overview – Pay As You Go Model 
Phone Number Outbound Charge Inbound Charge 
Local number from 
one of a variety of 
countries 

Billed at per minute rates 
based on “vl payg op ld” 
rate table 

2.9¢/minute or  
$8.99/month for unlimited inbound calls 
(through Unlimited Inbound/Pay As You Go 
Outbound Plan) 

U.S. or U.K. Toll-
Free 

Billed at per minute rates 
based on “vl payg op ld” 
rate table 

7.0¢/minute 

*Customers with a local number from the U.K., Netherlands, Norway or Poland are charged an additional $5 per 
number per month.  Customers with a local number from Argentina, Australia, Belgium, Brazil, Bulgaria, Chile, 
Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Luxembourg, Mexico, Portugal, Spain, Sweden or 
Switzerland are charged an additional $8 per number per month.  Customers with a local number from Guatemala, 
Hungary, Israel and Latvia are charged an additional $10 per number per month and local numbers from Peru and 
Turkey cost $14 per month. 
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Analyzing Your Customers’ Needs 
In order to recommend the best calling plan to your customers, you need to understand their: 
• Application 

How do they plan to use the VoiceLine service?  How important is it for them to minimize the 
cost to those calling them? 

• Inbound Calling Patterns 
From where are their incoming calls originating?  What rates are callers paying to call them? 

• Outbound Calling Patterns 
Where are they calling and for how long?  What are they currently paying for these calls? 
 

Then, you can recommend the best calling plan to meet their needs: 
If their Inbound Calling Pattern and 
requirements are: 

And their Outbound Calling 
Pattern is: 

They would 
benefit from 
this Plan Type: 

With this type 
of Phone #: 

• People call them from one of the 
many countries from where 
VoiceLine customers can choose 
phone numbers 

• Wants to decrease charges for 
those who call them and eliminate 
their own inbound calling charges 

• Has a high calling pattern to 
the U.S., Canada, U.K., 
France and/or a number of 
other European countries 

Unlimited 
Monthly 

Local number 
from one of a 
variety of 
countries 

• People call them from U.S. or U.K. 
• Wants to eliminate the charges for 

those who call them 

• Has a high calling pattern to 
the U.S., Canada, U.K., 
France and/or a number of 
other European countries 

Unlimited 
Monthly 

U.S. or U.K. 
Toll-Free 

• People call them from one of the 
many countries from where 
VoiceLine customers can choose 
phone numbers 

• Wants to decrease charges for 
those who call them and eliminate 
their own inbound calling charges 

• Typically makes most of their 
calls to a specific region 
(Asia, Europe, India, Israel, 
U.S./Canada).  Region is not 
serviced by, or call volume 
does not warrant an 
unlimited plan. 

Bucket of 
Minutes 
Monthly 

Local number 
from one of a 
variety of 
countries 

• People call them from U.S. or U.K. 
• Wants to eliminate the charges for 

those who call them 

• Typically makes most of their 
calls to a specific region 
(Asia, Europe, India, Israel, 
U.S./Canada).  Region is not 
serviced by, or call volume 
does not warrant an 
unlimited plan. 

Bucket of 
Minutes 
Monthly 

U.S. or U.K. 
Toll-Free 

• People call them from one of the 
many countries from where 
VoiceLine customers can choose 
phone numbers 

• Low usage; typically calls 
different international 
destinations, not just one 
specific region  

Pay As You Go Local number 
from one of a 
variety of 
countries 

• People call them from U.S. or U.K. • Low usage; typically calls 
different international 
destinations, not just one 
specific region 

Pay As You Go U.S. or U.K. 
Toll-Free 
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Selling the VoiceLine Service 
 
Marketing Support 
Whether you plan on selling VoiceLine directly to end users or establishing a tiered reseller 
network, Net2Phone provides a wide selection of marketing materials to support your sales 
efforts.  These materials can be found in the Partner Resource Center 
(https://partner.net2phone.com) and include: 
 
• Bulletins that help you identify key markets and selling strategies  
• Sales sheets and presentations that you can use to recruit sub-resellers 
• Sales sheets and presentations that you can use to recruit potential end users 
• Sales bulletins that announce new VoiceLine features 
• Technical bulletins that show both you and your customers how to access certain features 
• Bulletins that provide tips on expanding your business and increasing your VoiceLine 

revenue 
 
The PRC also features a “What’s New?” section that includes the latest product news and 
announcements. 
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Getting Your Customers Started 
Net2Phone provides partners with a number of tools to help you effectively manage your 
VoiceLine business. 

Partner Resource Center (PRC) 
Our password-protected, Web-based Partner Resource Center (PRC) provides you with the 
tools necessary to operate your Net2Phone business.  The PRC can be accessed at 
https://partner.net2phone.com and includes: 
 
• Advanced account management functionality 
• Access to many helpful real-time reports 
• A full suite of marketing and technical support materials 
 
Account Manager 
The Account Manager section of the PRC provides a number of management tools, allowing 
you to: 
 
• Search, view and edit customer account information 
• Add funds to customer accounts through parent to child transfers 
• Generate accounts, activate control numbers and view pending orders and order history 
• View, print and/or email customers call history and billing transactions 
• View rates associated with an account 
• View and add notes to an account 
 
Reports Manager 
The Reports Manager section enables you to access important data at your convenience.  You 
can track your customers’ usage patterns and identify potential revenue opportunities by 
running the following real-time reports: 
 
• Call Usage Summary 
• Call Usage by Destination Country 
• Call Variance by Destination Country 
• Call Usage by Hardware Device  
 
Product Support 
The PRC is also your source for a wide selection of marketing and technical support materials, 
including: 
 
• Product sheets 
• Marketing bulletins 
• Sales guides 
• Software/firmware downloads 
• Product manuals 
• Frequently asked questions (FAQs) 
• Technical bulletins  
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Authorization Levels 
The PRC provides you with the ability to assign different authorization levels to your employees 
to ensure that they only have access to certain information and functionality: 
 
1) “Partner Manager with Provisioning” allows access to all functionality, including account 

generation 
2) “Partner Manager” grants access to everything except advanced functionality, such as 

account generation 
3) “Partner Read-Only” authorization enables users to view all information but restricts data 

entry to the notes section 
 
Notes: 
1) You will need access to the PRC in order to access accounts and get your customers 

started.  Please contact your Net2Phone account manager if you do not have access to the 
PRC. 

2) In order to access the PRC, you will need an Internet Explorer Web browser, version 5.0 or 
higher, with scripting enabled.  You may also have to install a more current version of the 
Microsoft Data Access Component. 

3) When you log on to the PRC, please check that your “Caps Lock” key is not on. 
4) The PRC User’s Guide provides detailed information on setting up accounts, 

including screen shots.  If you do not have the PRC User’s Guide, please request it 
from your Net2Phone account manager.  

Account Creation and Setup 
After placing an order and remitting payment, you will receive an email notifying you when the 
order has been processed.  Follow the steps below in order to generate and setup VoiceLine 
accounts for your customers.  Please note that you must create and your customer’s 
account before you setup a device for them. 
 
Creating Accounts 
1) Log on to the PRC (https://partner.net2phone.com). 
2) Click the “Add a Customer” link in the VoiceLine Support sidebar menu on the left-hand side 

of the page. 
3) Enter the customer’s contact information. 
4) Click the “Continue” button. 
5) Enter the customer’s calling plan, device and phone number information. 
6) Click the “Continue” button. 
7) Review the customer’s account settings.  If correct, click “Submit”.  If incorrect, click on the 

browser’s “Back” button and change the settings. 
 
To view the record for the customer you just entered, click the “View Customer Record” button.  
If you want to add another customer, click on the “Add Another Customer Record” link and 
repeat the steps above. 
 
Notes: 
1) In addition to creating customer accounts one at a time, you can also provision multiple 

accounts at once (up to 25 at a time).  Please see the “Adding Multiple Customers” section 
of the PRC User’s Guide for more information. 
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2) Depending on your customer’s account balance and the type of plan and features selected, 
you may have to transfer funds from your (parent) account to the customer’s account in 
order to setup the account.  You may also want to add funds to a customer’s account so that 
they are able to make out of plan or overage calls.  Follow the process below to transfer 
funds from your account to the customer’s account and please see the “Maintaining Your 
Business” section for more tools you can utilize to help keep your customers’ accounts 
funded: 

 
1) From the “View Customer Record” page in the Partner Resource Center, click the “Add 

Funds” menu item. 
2) Select the appropriate “Transaction Type”. 
3) Enter the amount you would like to transfer to the customer’s account in the “Amount” 

field. 
4) Click the “Submit” button to complete the transfer.  

 
Common Question 
What do the different account status descriptions mean? 
Customer accounts are classified as follows: 
Active:  The customer is permitted to make calls and can add funds to the account. 
Disabled: The account has been disabled for a business reason and the customer is not 

able to make calls, except for 611 and 911 calls. 
Inactive: The customer is permitted to make calls but cannot add funds to the account 

through the Net2Phone Web site. 
No Call: This designation is typically for holding accounts only, such as escrow accounts.  

Customers are not permitted to make calls, except for 611 and 911 calls. 
 

Setting Up Hardware Devices 
If you setup your customer’s account as per the previous section and your customer’s network 
uses DHCP addressing, the InnoMedia telephone adapters do not require additional 
configuration and are ready to be shipped to your customer.  If your customer’s network utilizes 
static IP addressing, you will need to configure the InnoMedia device.  Please see the 
appropriate InnoMedia User’s Guide for detailed instructions on configuring a static IP address. 
 
If your customer will be using a Wi-Fi handset, please refer to that product’s user’s guide for 
configuration instructions.  
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Supporting Your Customers 
Net2Phone provides a number of resources to ensure the highest level of customer support: 

Account Support 
As a VoiceLine reseller, you will be providing account support to your customers.  If you have an 
account-related question (for example, billing, Partner Resource Center), please submit a 
Partner Request Form (PRF) through our Web-based Remedy support system.  If you do not 
have a Remedy user name and password, please request one from your Net2Phone account 
manager. 
 
You can submit a PRF as follows: 
1) Access Remedy through https://remedyweb.net2phone.com/remedyweb 
2) Enter user name and password 
3) Click the “New Request” button 
4) Click the “Partner Request” button 
5) Enter requested information (bolded fields are required) 
6) Click the “Submit New Ticket” button 
 
At this point, a ticket number will be displayed.  An email notification with the ticket number will 
then be sent to you. 
 
You can check the status of your request through the following procedure: 
1) Login to Remedy as per the above 
2) Click the “Search for Request” button 
3) Click the “Partner Request” button 
4) Click the “View My Open Tickets” button 
5) Click on a ticket to view the status of the request 
 
The Remedy system is for account issues only.  Technical issues should be referred to 
the call center, as described in the “Technical Support” section. 

Account Center (www.myaccountcenter.net) 
To help you provide account support to your customers, Net2Phone provides a non-branded 
Web site (www.myaccountcenter.net) that allows end users to: 
 
• View a summary of their account 
• Look up their recent calls and transactions 
• Listen to their VoiceMail messages through their PCs 
• Update their account information 
• Change their feature settings 
• Add funds to their account via recharge codes 
 
To access this site, VoiceLine users would visit www.myaccountcenter.net and enter their 
VoiceLine phone number and PIN to login.  Since the site is not branded, you can send all of 
your customers there, no matter how you are branding the VoiceLine service.  
 
This valuable tool enables you to give your customers direct access to their account.  Since you 
will not have to manually provide basic information, you can drastically reduce your customer 
support costs. 
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Technical Support 
VoiceLine technical support is handled by our call center.  As a VoiceLine reseller, you have the 
option to: 
 
1) Refer your end customers to the Net2Phone call center for technical support OR 
2) Contact the Net2Phone call center directly and provide the information to your customers 
 
The call center provides support from 8AM-10PM (U.S. Eastern Time) Monday through Friday 
and 8AM-4PM (U.S. Eastern Time) on Saturday and Sunday.  Resellers and end customers can 
contact the call center in the following ways: 
 
1) Dial 611 from the VoiceLine hardware device (no charge) 
2) Call 614-219-5366 (worldwide telephone number) 
3) Call 800-455-4185 (U.S. toll-free telephone number) 
4) Email voicelinehelp@net2phone.com 

In addition, the PRC contains a wide array of support materials to assist in your support efforts.  
The VoiceLine section of the Net2Phone Web site also contains an extensive support section, 
including a very helpful interactive setup guide 
(http://web.net2phone.com/consumer/voiceline/support.asp). 
 
Note: 
Technical support for Wi-Fi handsets is not handled by our call center.  If you have a technical 
support question regarding one of these, please send an email to 
resellersupport@net2phone.com with the product name in the subject line. 
 
Common Question 
How can I make sure my customer is experiencing the best available call quality? 
Customers with an InnoMedia telephone adapter have the ability to change their audio 
compression settings in order to optimize their call quality.  If a customer has at least 80 kbps of 
available (upstream) bandwidth, they should: 
 
1) Login to www.myaccountcenter.net 
2) Click on “Manage Features” 
3) Click on “Manage Device” 
4) Click on “Optimize Call Quality” 
5) Select “High bandwidth broadband connection”  
 
If a customer has less than 80 kbps of available (upstream) bandwidth, they should: 
 
1) Login to www.myaccountcenter.net 
2) Click on “Manage Features” 
3) Click on “Manage Device” 
4) Click on “Optimize Call Quality” 
5) Select “Medium or low bandwidth broadband connection”  
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Documentation 
Net2Phone provides a vast library of documentation to support the VoiceLine service.  The 
following documentation can be found in the PRC (https://partner.net2phone.com) and/or on the 
main Net2Phone Web site (www.net2phone.com): 
 
Document Description 
Partner Resource Center 
User’s Guide  

Comprehensive document that provides step-by-step details on 
ordering, configuring and editing accounts 

VoiceLine User’s Guide Comprehensive document that covers setting up and using the 
VoiceLine service 

VoiceLine Getting Started 
Guide (for InnoMedia 
MTA 3328-2) 

Shorter document that allows users to quickly setup and begin 
using the VoiceLine service with the InnoMedia MTA 3328-2 

VoiceLine Getting Started 
Guide (for InnoMedia 
MTA 3328-2R) 

Shorter document that allows users to quickly setup and begin 
using the VoiceLine service with the InnoMedia MTA 3328-2R 

InnoMedia MTA 3328-2 
User’s Guide 

Comprehensive document that explains how to use the 
InnoMedia MTA 3328-2 VoIP telephone adapter 

InnoMedia MTA 3328-2R 
User’s Guide 

Comprehensive document that explains how to use the 
InnoMedia MTA 3328-2R VoIP telephone adapter 

InnoMedia MTA XT 6328-
2Re User’s Guide 

Comprehensive document that explains how to use the 
InnoMedia MTA XT 6328-2Re VoIP telephone adapter 

VoiceLine XJ200 Wi-Fi 
Handset User’s Guide 

Comprehensive document that explains how to use the XJ200 
Wi-Fi Handset 

Interactive Setup Guide Web-based setup guide that leads the user through the 
InnoMedia telephone adapter installation process 
(http://web.net2phone.com/consumer/voiceline/support_tutorial.
asp) 

 
In addition, the PRC features a “What’s New?” section that includes the latest product news and 
bulletins. 
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Maintaining Your Business  
Keeping Accounts Funded 
In order to maximize your revenue, it is important to ensure that your customers never run out of 
calling time.  Net2Phone provides a number of tools you can utilize to keep your customers’ 
accounts funded. 
 
Reserve Funds/Cash Balance 
As previously noted, certain scenarios will require customers to maintain “reserve funds” in 
order to make or receive some types of calls.  For example, all customers must have a reserve 
fund in order to make VoiceLine calling card calls.  Basically, having reserve funds is the same 
as having a cash balance.  So, if a customer has a $5.00 cash balance, they in effect have 
$5.00 in reserve funds.  You can establish reserve funds for a particular customer by simply 
adding funds to that customer’s account: 
 
1) From the “View Customer Record” page in the Partner Resource Center, click the “Add 

Funds” menu item. 
2) Select the appropriate “Transaction Type”. 
3) Enter the amount you would like to transfer to the customer’s account in the “Amount” field. 
4) Click the “Submit” button to complete the transfer.  
 
Below are the scenarios in which a customer would need reserve funds (funds in their cash 
balance): 
 
Scenarios Requiring Reserve Funds 
Plan Type Scenario 
Unlimited Monthly Plan • If a customer wants to make an outbound call 

outside of the countries covered in their plan. 
• If a customer wants to make a calling card call.  

Unlimited Monthly Plan with a U.S. or 
U.K. Toll-Free Number 

• If a customer wants to receive inbound calls after 
their monthly 100 minute allotment has been 
depleted. 

• If a customer wants to make a calling card call. 
Bucket of Minutes (India Plans) • If a customer wants to make outbound, out of plan 

calls (outside India). 
• If a customer wants to make a calling card call. 

Bucket of Minutes (all plans) • If a customer depletes their monthly allotment of 
minutes and wants to continue to make outbound 
calls. 

• If a customer wants to make a calling card call. 
Bucket of Minutes with a U.S. or U.K. 
Toll-Free Number 

• If a customer wants to receive inbound calls after 
their monthly 100 minute allotment has been 
depleted. 

• If a customer wants to make a calling card call. 
Pay As You Go • A customer must have adequate funds in their 

account in order to make outbound calls. 
• If a customer wants to make a calling card call. 
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Auto Recharge 
The Auto Recharge feature enables you to automatically transfer funds from your (parent) 
account to your customer’s (child) account when the child account reaches a certain level.  
Here’s how you can set up an account to be automatically recharged: 
 
1) Contact your Net2Phone account manager and request that your parent account be enabled 

for auto recharge 
2) In the PRC, access the customer’s “View Customer Record” page 
3) Click on the “Edit Customer Record” menu item 
4) In the “Recharge Threshold” field at the bottom of the page, enter the balance amount at 

which funds should be transferred from the parent account  (For example, if you want to 
transfer funds when your customer’s account falls to $10.00, enter $10.00) 

5) In the “Recharge Amount” field, enter the amount of funds that should be automatically 
transferred from the parent to the child account once the threshold has been reached 

6) Click the “Submit Changes” button to save the settings 
 
Plan Renewal Options 
When provisioning a customer in the PRC, you can select whether their calling plan should be 
automatically renewed each month with funds from your parent account or by a child account 
transfer.  If you choose the automatic renewal option, your customer’s plan is renewed each 
month by deducting funds from your parent account.  If you choose the “fund from child’s cash 
balance” option, there must be adequate funds in the customer’s child account in order for their 
plan to be renewed each month.  To help maintain an adequate balance, certain funds can be 
designated for plan renewal purposes only and not shared with the cash balance through the 
“Prepay Cycles” screen.  
 
Recharge Codes 
Recharge codes allow end users to add funds to their account by paying cash to you.  Here’s 
how recharge codes work: 
1) You purchase special “recharge code” accounts in specific denominations, just like you 

purchase other accounts.   
2) You sell these recharge codes directly to end users or through your sub-reseller network, 

just like you normally sell accounts. 
3) The end user goes on-line to www.myaccountcenter.net and enters their recharge code.  

This Web site is not Net2Phone branded, so you can send all of your customers to this site, 
no matter what brand you are marketing. 

 
Auto Email Notification 
Net2Phone will send you a daily email notification listing all of your customer accounts that are 
set to expire within 72 hours.  The email notification contains an Excel spreadsheet that details 
the account information, renewal date, cost of the plan and available cash balance.  If you are 
not receiving these emails, please be sure to contact your Net2Phone account manager. 
 
Common Question 
Do VoiceLine accounts ever expire due to non-use? 
Yes.  If VoiceLine accounts remain inactive for a period of time, they will expire as follows: 
• Pay as you go accounts (without VoiceMail) will expire if no calls are made or received in 90 

days. 
• Once a pay as you go account (with VoiceMail) has a balance of less than $0.99, it will 

expire if no calls are made or received in 90 days.   
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• Monthly plan accounts will continue to renew as long as there are sufficient funds in the 
account.  Once there are no longer enough funds in the account for it to be renewed, it will 
expire if no calls are made or received in 90 days. 

Changing a Customer’s Calling Plan 
There are some instances when a customer may wish to change their calling plan.  In order to 
do so: 
 
1) Access the customer’s account.  You can do this from the “Customer Search” page. 
2) On the “View Customer Record” page, click on “Edit Calling Plan” in the sidebar menu. 
3) Click the “Edit Plan” button. 
4) In the “Select a Plan” section, click on the new plan you would like to assign to this account. 
5) Click the “Submit” button. 
 
Note: 
Please see the “Increasing Your Revenue” section (Upgrading Customer Plans) for tips on 
when to recommend calling plan changes to your customers. 
 
Common Questions 
When a customer’s plan is changed, when does the change take effect? 
The change takes effect immediately.   
 
If a customer’s plan is changed in the middle of the month, when does the new plan 
expire and what happens to the unused portion of the previous plan? 
Even if a customer changes plans in the middle of a month, their billing cycle date (plan 
expiration date) does not change.  The unused portion of the plan is pro-rated and applied to the 
cost of the new plan, which is also pro-rated.   For example:  
• Customer “A” originally purchases a $29.99 bucket of minutes monthly plan.   
• On the 15th day of the billing cycle, customer “A” changes to a $39.99 unlimited plan.  Since 

customer “A” is purchasing this plan in the middle of the month, it is pro-rated to cost $20.00 
for balance of the month.   

• In this example, customer “A” only used half of their monthly allotment of minutes.  So, the 
unused portion ($15.00) is applied to the cost of the new plan. 

• Therefore, customer “A” must have at least $5.00 in their reserve fund/cash balance to 
cover the additional cost of the new plan for the balance of the billing cycle. 
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Increasing Your Revenue 
Once you have introduced the service and are comfortable managing your VoiceLine 
customers, you will likely want to expand your business.  Following are a few tips to help you 
grow your VoiceLine business: 

Adding New Markets 
The most obvious method to increase your VoiceLine business is to expand into new markets.  
For example, if you are currently focusing on residential customers, you could expand into the 
small business market, or vice versa.  (However, make sure to review the terms of use of the 
VoiceLine service and remember that businesses such as Telemarketing/Call Centers and 
Internet Cafés are prohibited from using unlimited plans.  Accounts in violation of the terms of 
use will be deactivated.) 
 
As a reminder, here are some examples of customers who can especially benefit from the 
VoiceLine service: 
 
• Residential broadband users can drastically reduce their communication costs with family, 

friends and business contacts all over the world.  For example, if a customer has contacts in 
New York, they can select a New York telephone number and their contacts can call them 
without incurring long distance charges. 

• Small businesses can utilize VoiceLine to establish an international presence.  For 
example, a company with customers in the U.K. could obtain a U.K. telephone number for 
service and support.  Since the process is seamless, callers will have the same experience 
as they would calling any number in the U.K. 

 
In addition, VoiceLine’s low-cost faxing enables you to more effectively market this service to 
small businesses. 

Growing Existing Customer Revenue 
Besides selling to new markets, you can easily increase your monthly revenue by selling 
additional services to your existing customers.  Following are a few recommendations: 
 
Upgrading Customer Plans 
By monitoring your customers’ calling patterns, you may be able to offer them more profitable 
plans.  Here are some examples: 
 
Customer’s Current Plan  Calling Pattern Recommended New Plan  
Pay As You Go Customer is making a lot of 

calls to a specific region 
Bucket of minutes or unlimited 
monthly plan 

Pay As You Go Customer is incurring 
significant inbound calling 
charges 

Unlimited inbound/pay as you go 
outbound, bucket of minutes or 
unlimited monthly plan 

Bucket of Minutes Customer consistently runs 
out of minutes before the 
end of the month 

Higher bucket of minutes (if 
available) or unlimited monthly 
plan 

US/CA Unlimited Customer is making calls to 
Europe 

US/CA/UK/FR unlimited or 
Europe unlimited monthly plan 
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Please see the “Changing a Customer’s Calling Plan” section for information on how to change 
a customer’s plan. 
 
Promoting the Fax Service 
VoiceLine enables your customers to send and receive low-cost faxes with the InnoMedia MTA 
3328-2R or XT 6328-2Re (telephone adapter with router).  If your current customers, especially 
small businesses, frequently send/receive faxes or wish to speak on the phone while faxing, you 
can increase revenue by selling them a second calling plan. 
 
Promoting the Calling Card Functionality 
Customers can use their account to place calling card calls, allowing them to make low-cost 
calls even when they are away from their VoiceLine device.  With this functionality, your 
customers have an additional way to save and you can profit from the increased minutes usage. 
 
Providing Multiple Telephone Numbers 
By selling your existing customers more than one telephone number, you can add recurring 
monthly revenue and increase their savings.  For example: 
 
• Small businesses can obtain multiple phone numbers from a variety of countries.  By 

establishing a local presence, a company’s customers, business contacts and satellite 
offices in these locations could call a local telephone number to contact them. 

• Residential customers with friends and family in multiple cities (for example, Miami, New 
York and Chicago) can obtain a phone number in each of these area codes.  Friends and 
family in each of these cities could them call them without incurring long distance charges. 

 
Toll-free (U.S./U.K.) numbers and local numbers from the U.K., Norway, Poland or the 
Netherlands cost an additional $5/month.  Local numbers from Argentina, Australia, Belgium, 
Brazil, Bulgaria, Chile, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, 
Luxembourg, Mexico, Portugal, Spain, Sweden or Switzerland cost an additional $8/month, 
local numbers from Guatemala, Hungary, Israel and Latvia cost an additional $10/month and 
local numbers from Peru and Turkey cost an additional $14/month. There is no limit to the 
amount of numbers a customer can have and you can add additional telephone numbers to a 
VoiceLine account as follows: 
1) Access the customer’s account in the Partner Resource Center.  You can do this from the 

“Customer Search” page. 
2) On the “View Customer Record” page, click on “Add Incoming Number” in the sidebar menu. 
3) In the “Port” field, enter the number of the port on which you would like the new number to 

ring. 
4) Click the “Incoming Number Area” drop-down menu and select the type of telephone 

number you would like to add. 
5) Click the “Submit” button.  
 
Increasing Call Capacity and Selling More Calling Plans 
You can easily increase your customers’ call capacity by adding a line to the second port on 
existing InnoMedia telephone adapters or providing them with additional devices.  Additional 
lines will enable multiple employees in a small business to place and receive simultaneous calls.  
Adding lines in a residential environment will allow multiple family members and/or neighbors to 
use the VoiceLine service at the same time.  Since multiple VoiceLine users in the same 
location may have very different calling patterns, assigning a different calling plan to each line 
can maximize your customers’ savings while increasing your revenue.  As an added incentive, 
customers receive a 10% discount on the lower priced plan when more than one is ordered. 
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You can add a line to the open port of an InnoMedia device in one of two ways: 
• You can simply create a new account for the second (unused) port.  In this case, each port 

is treated as a completely separate account. 
• If you would like both lines to share the same cash balance, you can utilize the “Add a Line” 

feature in the PRC.  To do so: 
 
1) Access the customer’s account in the Partner Resource Center.  You can do this from the 

“Customer Search” page. 
2) On the “View Customer Record” page, click on “Add a Line” in the sidebar menu. 
3) Click the “Calling Plan Suite” drop-down menu and select the area of the calling plan (for 

example, US/Canada) or a plan suite type (for example, Pay As You Go). 
4) Click the “Show Plans” button and select the appropriate new plan. 
5) Click the “Device Type” drop-down menu and select the device that will be uses on the 

additional line. 
6) In the “Device ID” field, enter the 12-character ID number (MAC address) of the device that 

will be used on the additional line.  The ID can be found on the bottom of the device. 
7) Click the “Port” drop-down menu and select the port to which you would like the phone 

number to ring.  When adding a line, you need to select the port not already in use. 
8) Click the “Feature Package” drop-down menu and select the package you would like to 

assign to this line. 
9) Click the “IVR Language” drop-down menu and select the language in which you would like 

the IVR announcements made. 
10) Select the country in which the device will be located from the “Dial Plan Country” drop-

down menu. 
11) Click the “Phone Number Country” drop-down menu and select the country of the VoiceLine 

number to be assigned to this line.  For example, if the customer wants to assign a 
Canadian phone number to this line, select “Canada”. 

12) Select the “Number Type” the customer would like. 
13) Select the desired “State/Province” for the VoiceLine telephone number. 
14) If the “Area” field appears, click the drop-down menu and select the desired area code for 

the customer’s VoiceLine number.  If the “Area” field does not appear, proceed to step 16. 
15) Click the “Area/Local Calling Area” drop-down menu and select the desired exchange (first 

few digits) for the customer’s VoiceLine telephone number. 
16) Click the “Submit” button at the bottom of the page. 
17) Once the “Add a Line Confirmation” page appears, check to make sure all of the information 

is correct, then click the “Submit” button to save the settings. 
18) Reboot the device (by unplugging it and then plugging it back in) so that it can download the 

configuration files for the new line.  The download is complete when the “Run” light on the 
InnoMedia device is steady (not flashing). 

 
Notes: 
1) The VoiceLine service requires 30 kbps of minimum bandwidth for each line.  So, before 

adding a line, you should make sure the customer has enough bandwidth to support their 
needs. 

2) If you utilize the “Add a Line” feature and both ports share the same cash balance, it is 
extremely important to make sure that there are enough reserve funds to cover the monthly 
and overage charges for both lines. 

 
Common Questions 
How can customers fax using VoiceLine? 
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Customers can simply connect a fax machine to a phone port on the InnoMedia MTA 3328-2R 
or XT 6328-2Re that is associated with a calling plan.  Please note: 
• Customers must use the InnoMedia MTA 3328-2R or XT 6328-2Re (telephone adapter with 

router) in order to fax with VoiceLine. 
• Approximately 70 Kbps of bandwidth is necessary for sending faxes and up to 90 Kbps is 

needed to receive faxes.  For simultaneous fax/phone calls, between 100 and 170 Kbps is 
needed. 

 
How do customers make a calling card call with their VoiceLine account? 
Customers must initially activate the calling card feature by dialing *00 from their VoiceLine-
connected telephone and pressing 1 after the prompt.  Then, the feature is active unless a 
customer disables it.  After the calling card functionality has been enabled, callers simply: 
• Dial one of the U.S. or Canadian VoiceLine access numbers from any touch-tone telephone 
• Enter their VoiceLine telephone number, PIN and the number they wish to call when 

prompted 
 
If a customer purchases a calling plan for a new line or adds another phone number in 
the middle of the month, how is the billing handled? 
If a customer adds a calling plan and/or another telephone number in the middle of a month, 
their billing cycle date (plan expiration date) does not change.  Charges for the remainder of the 
month will be pro-rated and subtracted from the customer’s reserve fund/cash balance.   For 
example:  
• Customer “A” purchases another telephone number on the 15th day of the billing cycle.   
• Since customer “A” is purchasing this number in the middle of the month, it is pro-rated to 

cost $2.50 for balance of the month.   
• So, customer “A” must have at least $2.50 in their reserve fund/cash balance to cover the 

cost of the new number for the balance of the billing cycle. 
 
If a customer adds another phone number, can he use any of his VoiceLine phone 
numbers to login to www.myaccountcenter.net? 
No, a customer must use his primary (original) VoiceLine phone number to login to the account 
center. 
 
If a customer adds a second line, when is the billing cycle date (plan expiration date) for 
the second line? 
The billing cycle for the second line begins when the first call is made or received.  So, it is very 
likely that the customer’s two lines will have different billing cycles (plan expiration dates). 
 
If a customer starts with a $29.99 plan and then adds a second line with a $39.99 plan, 
how is the discount applied? 
The customer will receive a $2.99 discount (10% on the lower priced plan), which is handled as 
follows: 
• The full $29.99 must be available in the customer’s reserve fund/cash balance in order for 

the plan to be renewed. 
• Once the plan renews, $2.99 is added to the customer’s reserve fund/cash balance.   
• Since this $2.99 remains in the customer’s reserve fund/cash balance, it can be used for 

overage calls, out of plan calls or applied to the next month’s renewal.  So, if the customer 
does not make any overage or out of plan calls, they would only need to add $27.00 to their 
cash balance in order for their plan to be renewed for the next month. 
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Appendix – VoiceLine Rate Tables 
 
Following is a list of the different VoiceLine rate tables and the type of plan with which they 
correspond: 
 

Plan Type Rate Table 
Pay As You Go  “vl payg op ld” 
Asia Bucket of Minutes (for calls to destinations not included in the plan) “vl ip ld asia” 
Europe Bucket of Minutes (for calls to destinations not included in the plan) “vl ip ld europe” 
India Bucket of Minutes (for calls to destinations not included in the plan) “vl op ld india” 
Israel Bucket of Minutes (for calls to destinations not included in the plan) “vl ip ld israel” 
U.S./Canada Bucket of Minutes (for calls to destinations not included in the plan) “vl ip ld us ca” 
• Unlimited Monthly (out of plan calls) 
• Bucket of Minutes Monthly (for overage calls if a user runs out of minutes) 
• All “Calling Card” calls 

“vl ov” 

 


