
'2003 Net2Phone, Inc.  All rights reserved.
520 Broad Street, Newark, New Jersey 07102
w w w.net2phone.com

Net2Phone, and all related logos are trademarks of
Net2Phone, Inc.
The information contained in these materials is for
informational and marketing purposes only.

VoiceLine Technical Bulletin:
Adding Another Line

You can easily increase your customer’s call capacity by adding a line
to the second port of the InnoMedia device.  Simply follow the
process outlined below:

Step 1:  Logon to the Partner Resource Center
a) Visit https://partner.net2phone.com
b) Click the “Log In” button or press the “Enter” key on your keyboard
c)  Enter your “User ID”, “Password” and click the “Log In” button

Step 2:  Access the Customer’s Account
Locate your customer’s account information.  This can be done through the “Customer
Search” page.



Step 3:  Click on “Add Line”
Once you access your customer’s account, click on “Add Line” in the sidebar menu on the
“View Customer Record” page.

Step 5:  Select the port number
Click the “Port” drop-down menu and select the port to which you would like the phone
number to ring.  When adding a line, you need to select the port not already being
utilized.

Step 4:  Enter the device ID
In the “Device ID” field, enter the ID number of the device to which you are assigning
the new line.  The 12 character ID can be found on the bottom of the device.



Step 8:  Select the country location
Select the country in which the device will be located from the “Dial Plan Country” drop-
down menu.

Step 6:  Select a calling plan
If you would like to assign a monthly minute plan to this line, rather than a pay as you
go plan, click the “Minute Plan” field and select a plan from the pop-up window.

Step 7:  Select a feature package
Click the “Feature Package” drop-down menu and select the package you would like to
assign to this line. 



For more information, please see the VoiceLine Partner 
Service Guide or contact your Net2Phone account manager.

Step 10:  Select the IVR language
Click the “IVR Language” drop-down menu and select the language in which you would
like the IVR announcements made.

Step 11:  Click the “Submit” button
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Plans and pricing are subject to change without notice.

Note:
As an added incentive, we will be providing a 10% discount on the lower priced plan when more
than one is ordered.  When the less expensive plan is purchased second, the discount is applied
at the time of purchase.  If the less expensive plan is purchased first, the discount takes effect
when that plan is renewed.

Step 9:  Select the telephone number type
Select the country code and the area and/or city code of the incoming number you
would like assigned to this account from the “Incoming Number Area”.


