
XJ200 
Frequently Asked Questions 

 
The following FAQs answer most of the common key questions about the XJ200. 
 

General 
Q. Why is it that when I am logged into the XJ200 Web configuration page, the 

phone does not respond when I try to access the phone’s menu? 
A. If you are logged into the Web configuration page while simultaneously 

accessing the phone’s menu, the XJ200 may become unresponsive.  Once 
you have logged off the Web configuration page, the phone will respond as 
usual. 

Q. When I add phone book entries to the XJ200, the phone does not respond 
as quickly as usual.  Why? 
A. If you have 35 or more phone book entries, the phone may respond more 

slowly than usual when adding additional entries.  This will not affect the 
phone’s general performance. 

Q. I am having trouble registering my two XJ200 phones, even though I am 
using a router.  Why? 
A. If you are using the Netgear MR814v2 router, you must upgrade to firmware 

version 5.3.5 in order for more than one phone to register at a time. 

Q. When creating or editing a phonebook entry from the Web interface, the 
plus sign (+) sign displays as “%2b”. 
A. This is a known issue with the XJ200 and will be addressed in a future 

release. 

Q. I created a phonebook entry with a plus sign (+) from the XJ200, but when I 
try to delete the entry from the Web interface, it won’t let me. 
A. If you create a phonebook entry with a plus sign (+) on the phone, you will not 

be able to delete it from the Web interface.  You can delete it directly from the 
phone. 

Q. When editing a phonebook entry on the XJ200, the entry’s IP screen 
displays the DNS address instead of the IP address. 
A. This value is controlled by the provisioning server and will not affect the 

device.  Leave the value as is. 

 



Q. Although the XJ200 is connected to the AP, it is unable to provision.  
However, my laptop is connected to the same AP and has access to the Web. 
A. Some Internet Service Providers (ISPs) require you to use their DNS servers.  

Follow the steps below to log into the Web interface and change your DNS 
server address. 

To login to the Web interface: 

1. Obtain the phone’s IP address. 
 Press the Menu key. 
 With 1. Information highlighted, press the Select key. 
 Scroll to 2. IP Address, and press the Select key. 

2. Open a Web browser window, and enter the XJ200’s IP address into 
the Address text box. 

3. Click the Go button, or press the Enter key on your keyboard. 
The login pop-up displays. 

 
Web Interface Login Pop-Up 

4. In the User Name field, enter admin. 

5. In the Password field, enter n2p. 

6. Click the OK button. 
The Device Information page displays. 

 
Device Information Page 



To set the XJ200 to use a different DNS server: 

7. Click the Network link at the bottom of the page. 
The Network Configuration page displays. 

 

Network Configuration Page 

8. In the DNS Server IP field, enter the first (primary) DNS IP address. 

9. In the Second DNS Server IP field, enter your second (secondary) 
DNS server IP address, if applicable. 

10. Click the SUBMIT button. 

11. Click the SAVE button at the bottom right-hand corner of the page to 
save your changes. 

12. Click the RESTART button at the bottom left-hand corner of the page 
to restart your XJ200. 

 
NOTE: If you do not know your DNS Server IP addresses, contact 
your Administrator. 

 


